KENTUCKY AIR CENTER, INC.

WARRANTY RETURN POLICY

CERTIFICATION #UKOR902L


Kentucky Air Center, Inc. warrants, at the time of delivery, that all furnished articles shall be free from defects in material and workmanship.  Extent of warranty shall be the repair or replacement of any unit returned during warranty period, and is limited to electromechanical/mechanical assemblies, and/or electronic parts/assemblies replaced at time of repair or overhaul.  All express and implied warranties are limited in duration to the warranty period, no warranties, express or implied, will apply after this period.  In no event shall Kentucky Air Center, Inc. be liable for incidental or consequential damages, nor incur further obligation or liability by reason of sale or use of any such product.  Kentucky Air Center, Inc. shall not be responsible for equipment removal, shipping, examination or reinstallation.

Warranty service does not include repairs of failures caused by the following:


1.  Defects due to improper use or handling.


2.  Article not maintained by CMM or other technical data.


3.  Maintenance performed by anyone other than Kentucky Air Center, Inc.


4.  Defects due to tampering.


5.  Improper storage or operation.

Bench Test Certification:

On units that are only bench tested and found to be within tolerance according to O.E.M. specifications, there will be no warranty implied.

Repair:

Kentucky Air Center, Inc. warranty on repaired units shall be 6 months from date of tagged unit or 300 light hours, whichever comes first.  This warranty does not give full coverage on any failure during the time period, but is limited to the repair and replacement of parts replaced during the previous service action.

Overhaul:

Kentucky Air Center, Inc. warranty on overhauled units shall be one calendar year from date of tagged unit or 500 flight hours, whichever comes first.  This warranty covers labor and parts replaced by Kentucky Air Center, Inc. at time of overhaul.
No Fault Found Returns:
If a unit is returned to Kentucky Air Center, Inc. for warranty service and no fault is found, the customer will be responsible for the bench test and recertification charges.

Electronic Components:

Electronic Components are tested and their function is verified at the time of test.  There is no way Kentucky Air Center, Inc. can verify the service life of an electronic component.  Therefore, it is Kentucky Air Center, Inc. policy to warranty only the electronic components replaced at time of Repair/Overhaul.
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